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CREDIT ACTION FEES 
SCHEDULE CA 

 

 
DATE OF ISSUE  October 2, 2026  DATE EFFECTIVE  November 1, 2026  
ISSUED BY  Timothy N. Wilson, President, Joplin, MO 

 

 
AVAILABILITY:  
 This schedule is available to any customer requiring the special services listed below. 
 
RATE:  
 
 Customer advance for temporary service line (per Rules and Regulations, 

Chapter III, Section B1d) .....................................................................................................................  $ 25.00 
 
 Charge for insufficient funds check or return of electronic payment (per 

Rules and Regulations, Chapter V, A13) .............................................................................................  $ 20.00 
 
 Customer charge for trip to premises to collect non-payment fee (per Rules 

and Regulations, Chapter V, F8) .........................................................................................................  $ 15.00 
 
 Reconnection fee-Remote Connection/Disconnection(per Rules and 

Regulations, Chapter V, F11) 
  During normal business hours ...............................................................................................  $ 10.00 
   
 
 Reconnection fee–Onsite Connection/Disconnection (per Rules and 

Regulations, Chapter V, F11) 
  During normal business hours ...............................................................................................  $ 30.00 
  Outside normal business hours .............................................................................................  $ 50.00 
 Charge for meter reading (per Rules and Regulations, Chapter V, Section A3) 
  During normal business hours ...............................................................................................  $ 5.00 
  Outside normal business hours .............................................................................................  $ 10.00 
 
 Opt-out Charges (Per Rules and Regulations, Chapter II, Section H) 
  Non-Standard - One-time setup charge – per meter .............................................................  $ 125.00 
  Monthly Non-Standard Meter Charge – per meter ................................................................  $ 15.00 
   
 
  
 Effective January 1, 2003, interest rate paid upon return of a deposit, on a 

Billing Period basis, compounded on a Billing Period basis (per Rules and 
Regulations, Chapter V, C5b), shall be equal to the prime rate published in 
the Wall Street Journal as being in effect on the last business day of 
December of the prior year, plus 1%. 

 
 Effective July 1, 2026, the Company may assess 5% interest on unpaid 
 amounts resulting from failure to report usage or inaccurate reporting for 
 opt-out customers who opt to self-read. 
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